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Reducing Operational Support Data Collection 

PPE questions will be removed for Care Home, Hospice and Substance Misuse providers.  

The Bulk Update Template for Care Home providers will be amended to reflect the changes 
above, the new layout is shown below: 

Bulk Update: New 

 

Bulk Update: Old 

 

Some Covid related questions will be removed for Homecare providers: 

Service Users with a confirmed or suspected diagnosis of coronavirus 
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PPE supply 

 

Coronavirus related issues text field 

 

The Bulk Update Template for Home Care Providers will be amended to reflect the changes 
above, the new layout is shown below: 

Bulk Update: New 

 

 

Bulk Update: Old 
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Covid-19 Outbreak Monitoring Amendments 

In line with Government Guidance, Outbreaks will close after 5 days rather than 10 days, and 
the system will be updated to reflect this change. 

 

 

Reminder Emails 

1. Reminder emails sent to Home Care and Care Home users at the start of the ASC Data 
collection period will be amended so that the link to update the location is only 
operational during the collection window; after this period the link will take the user 
to the provider update page where the data can be refreshed and saved. 

2. Welcome emails for new users of Capacity Tracker will contain a link to available 
training sessions and support. 

3. New users who don't log into Capacity Tracker after registration will receive a 
reminder email 7 days after their access has been approved. 
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Integrated Report Refinements 

Occupancy Report: the excel export report will include additional geographies and columns A and B 

will reflect the primary and secondary fields 

 

New 

 

Old 

 

 

Update Monthly ASC Report: the 'Organisation' column within the report will be fixed when 
users scroll across the screen to improve user experience 
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Outbreak Report: this will be changed to reflect the 5-day recovery period 

Update Summary Report: a fix will be applied to the report to ensure the data in the exported 
report matches the screen data 

Status Summary (Map): additional workforce data fields will be included on the view and 
export 

New:  Old: 

 

 

 

 

 

 

 

PPE Data: To be Removed 

New: 

Old: 
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Status Summary (Table): Removal of PPE data 

New:  

Old: 

 

ASC Home Care Collection Report: will be updated to reflect questions removed from Home 
Care data collection 

New: 

Old: 

Report Removals 

Following question removals, the below Reports will be no longer available: 

- ASC Mandation & Support: Responses by Location, Responses by Question & 
Aggregate Responses 
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- Provider Engagement Reports for Sub ICB's and LA's 

 

 

 

 

 

New Features 

CQC contact details for registration related queries will be added to both 'Help' sections of 
the Capacity Tracker - these details can be accessed by those with or without an 
account. Please see details below: 

For general enquiries, call the National Customer Service Centre (NCSC) on 03000 616161 or 
email enquiries@cqc.org.uk. 
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Support Centre Details & Further Information 

Please visit Home - Capacity Tracker for more information or contact our Support Centre on 
0191 691 3729 (Mon-Fri, 8am-5pm, excluding bank holidays) or email 
necsu.capacitytracker@nhs.net 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcapacitytracker.com%2F&data=05%7C01%7Ceve.maloney%40nhs.net%7C05ffc897970540d3ed4108db57aaa9a5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638200162715486934%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hE4juSfNhWO%2FIc2QDZEnq2EtN0Uwp8fuTjdWfaOTE1o%3D&reserved=0
mailto:necsu.capacitytracker@nhs.net

